How to play: Scratch off only 3 panels of the 9 displayed. If you reveal 3 identical symbols you are a
winner of a prize from the Tier stated. Details of these prizes can be found at
www.mcarthurglen.com/sport. If you are a winner of a prize complete your details on the form
below (being careful not to damage the scratch panel surfaces) and send to the winning ticket
address below. Should you not be a winner of one of the major prizes, you can then go on to scratch
the next panel (2nd Chance Draw) to see what you have won. Winners of the 2nd chance draw
should go on to www.mcarthurglen.com/sport to claim your prize. If you would like to receive
further information regarding the McArthurGlen Scratch card Promotion, please write to the
Winning Ticket Address above.

The values of the prizes are: Tier 1 = £6,500 (x10), Tier 2 = £4,600 (x40), Tier 3 = £1,700 (x1000), Tier
4 = £500 (x3100). All prizes are either sporting events or experiences related to sport.

Winning Ticket Address: McArthurGlen Scratch card Promotion, Dept Number: TN12314, PO BOX
7172, Milton Keynes, MK14 6WG

Tickets sent to any other address will not receive a prize and will be removed from the prize draw
without notice to the entrant.

We recommend you send your claim by Recorded or Special Delivery.

SCRATCH CARD TERMS AND CONDITIONS

Customer must have spent £60 or more in one day at any of the UK McArthurGlen Designer Outlets
in order to qualify. Receipts must be presented and all receipts must carry the same date to receive
a scratchcard. A maximum of 3 scratch cards will be issued per customer per day — providing the
customer has purchased up to £180 worth of goods. The promotion will run between 11th June
2010 and 11th July 2010.

By participating in this promotion all winners agree to be available for promotion related press
releases and press activity.

Please send your original till receipts dated within the promotional period of 11/6/10 to 11/7/10,
along with the original winning scratch card to:



Scratch card Terms and Conditions

e Onlyopen to UK, Cl and loM residents aged 18 years or over.

e Cards will be deemed invalid if more than 3 panels or if the “void if removed” panel have
been scratched off or have been tampered with.

e Cards will be declared void if stolen, misprinted, torn, defaced or defective in any manner or
fraudulently obtained or produced. Photocopied cards will not be accepted.

e We suggest you take a photocopy of your Scratch card and receipt to keep for your records
before sending it to make a claim.

e We reserve the right to exchange prizes for equal or greater value. There are no cash
alternatives to the prizes offered.

e All prize claims become the property of McArthurGlen UK Ltd whose decision in all matters
shall be final. No correspondence will be entered into.

e The Promotion will close on July 11th 2010 and all applications for prizes must be received
within 60 days of this date (9th September 2010).

e All game instructions form part of the rules and making a claim confirms acceptance of these
rules.

* Please allow 28 days from receipt of application for delivery of your prize.

*  Employees of McArthurGlen UK Ltd or P&MM Ltd t/a Fotorama, their immediate families or
anyone contracted or connected professionally with the offer are not eligible to participate.

e Proof of posting is not acceptable as proof of receipt. We suggest you use Recorded Delivery
or Royal Mail Special Delivery when making a claim.

Promoter: McArthurGlen UK Ltd, Head Office, Nations House, 103 Wigmore Street, London, W1U
1WH reserves the right to alter, amend or foreclose this promotion without prior notice. Please do
not send applications to this address.

To receive a list of major prize winners please send an S.A.E. (Self Addressed Stamped Envelope) to
the Winning Ticket Address after 9th September 2010. Please be sure to mark your envelope
“Winners List”.



